Dr Leonie White

Website Terms, Privacy Policy and Cookie
Statement

Dr Leonie White is committed to protecting your privacy as an online
visitor of the website www.drleoniewhite.com This privacy statement
relates onto to the information automatically collected from you resulting
from your visit to websites controlled by Dr Leonie White. Your privacy
and confidentiality of information provided is respected and Dr Leonie
White adheres to the Australian Privacy Principles. Information collected
about you is to maximise the services provided to you. For more
information on the management of personal information and privacy for
Dr Leonie White’s professional practice, please read the Privacy section
below.

National and International Requlatory Compliance

This policy is designed to meet the requirements of the following laws
and regulations:

e The European Union General Data Protection Regulation (GDPR),
which is designed to regulate personal data of individuals in the
European Union (EY) through the entire life-cycle of collection,
use, retention and deletion. https://gdpr-info.eu/

e The Australian Privacy Act (1988) and Australian Privacy
Principles (the Australian Privacy Law).
http://www.oaic.gov.au/privacy/autralian-privacy-principles/

Privacy

Dr Leonie White’s Policy for Management of Personal Information and
Privacy sets out the management of her clients’ information. The
psychological and counselling services provided are bound by the legal
requirements of the National Privacy Principles from the Privacy
Amendment (Private Sector) Act 2000.
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A copy of the Policy for Management of Personal Information and
Privacy is available by emailing drleoniewhite @gmail.com

Dr Leonie White Website

URL: https://www.drleoniewhite.com

You may choose to supply Dr Leonie White with additional information
electronically as part of certain requests you may make on the website
www.drleoniewhite.com For example:

e |f you choose to contact or submit questions via the contact form, Dr
Leonie White may request additional information to be able to assist you;
and this may include your name, address, email address, or other
identifying information.

e If you choose to electronically conduct business with Dr Leonie White,
including online purchases, additional financial information, including
your credit card number, expiration date, banking details, or billing
address may be collected.

e |f you choose to apply for online courses, collection of information will
include name, email and credit card details.

e For clinical services, you will be provided additional documentation to
outline the collection of personal information in order to provide
psychological services.

If you are concerned about transmitting information over the Internet,
you can always contact Dr Leonie White by mail or phone. Your
information will not be added to mailing lists unless you consent to do
SO.

Dr Leonie White does not sell, trade, or otherwise transfer your
personally identifiable information to commercial or outside third parties.
This does not include trusted third parties who assist Dr Leonie White in
operating the site, conducting business, or servicing you, so long as
those parties agree to keep this information confidential. Non-personally
identifiable visitor information may be provided to other parties for
marketing, advertising, or other uses.

When engaged in counselling and psychological clinical services with Dr
Leonie White and have provided written consent to engage in
psychological services, Dr Leonie White may be required to release
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personal information under certain circumstances. Full details of this
information is provided to all clients during the initial consultation with Dr
Leonie White, e.g., information may be released due to subpoena, or if
clients are deemed at risk of harm.

Dr Leonie White Teachable Site

Dr Leonie White’s online courses are delivered on the Teachable web
platform: https://www.drleoniewhite.teachable.com

Any of the information collected from you from the Teachable ‘School’
site may be used in one of the following ways:

e To provide and improve the service.

e For customer support.

e For advertising and marketing communications.
e For research and service development.

e For legal and security purposes.

The complete privacy policy for Teachable can be found at:
https://teachable.com/privacy-policy.

The overarching cookie policy for Teachable is available at:
https://teachable.com/cookies-policy

For the privacy policy specifically associated with Dr Leonie White’s
Teachable site, please visit:
https://drleoniewhite.teachable.com/p/privacy

Access to Personal Information

If you wish to lodge an information access application under GDPR or
the Information Privacy Act, please contact Dr Leonie White by emailing
drleoniewhite@gmail.com.

Cookies

Cookies are small files that are downloaded to your computer or mobile
device when you access a website. As you browse, cookies gather and
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store some information about the way you use that website, to tailor its
configuration to your needs and preferences.

Cookies allow the website to recognise your device each time you visit,
providing you with a better experience because the site learns your
preferences as you browse. Some types of cookies also perform
essential functions to enhance how the site works.

You can choose to opt-out, block or delete cookies. Cookies are
supported by most web browsers, but you can set your browser to block
cookies and you can delete them whenever you like. Your experience
across the site may be limited and you may find that some parts of the
website won'’t work, especially where cookies are used for security and
fraud detection functions with regards to online payments. If you would
like to understand more about this process, watch the ‘How online
behavioural advertising works’ video from the European Interactive
Design Advertising Alliance: https://youtu.be/AC7UPaVgoJO

Links

This website may contain links to other websites. These links are
meant for your convenience only and do not constitute
sponsorship or endorsement or approval of these websites.
Please be aware that Dr Leonie White is not responsible for the
privacy practices of such other websites. You are encouraged
when you leave Dr Leonie White’s website, to read the privacy
statements of websites that collect personally identifiable
information. This privacy policy applies solely to information
collected by websites owned by Dr Leonie White.

Copyright

All work published on www.drleoniewhite.com and Dr Leonie White's
Teachable site are protected by international copyright law.

You may access, browse, or print Dr Leonie White’s content for non-
commercial, personal or internal business use, but you will require Dr
Leonie White’s written permission to copy, record or reproduce content.

You are welcome, and encouraged, to share links to any content
contained in www.drleoniewhite.com
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You are welcome to quote up to 100 words of content from a blog in
your own blog articles if you attribute ownership to the author (Dr Leonie
White or Guest Authors) as the source and create a link to the original
www.drleoniewhite.com article.

You do not acquire any ownership rights by using
www.drleoniewhite.com or Dr Leonie White’s Teachable site content.

Affiliate Disclosure

As affiliates of certain products Dr Leonie White may receive
compensation for recommending and promoting products link to
www.drleoniewhite.com

Consent

By using Dr Leonie White’s website and/or Teachable site, you consent
to the website privacy and cookie policy.

Change in Privacy Policy

You may request access to, or correction of, your personal information
held by Dr Leonie White, or exercise data subject rights under the GDPR
if applicable. This policy may change in accordance with international
and national privacy standards, regulations, policy, and laws; or updates
to new working practices. The most recent changes were made on 20
April 2021. For further information please contact Dr Leonie White at
drleoniewhite@gmail.com.

General Disclaimer

The information on this website and Dr Leonie White’s Teachable Site
are intended for general education and information purposes only.
Nothing on this Site or Dr Leonie White’s Teachable Site offer legal,
medical, tax or other professional advice. Please use caution and
always seek professional advice before acting on information Dr Leonie
White shares to ensure your individual situation and needs are
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considered. Dr Leonie White provides information and tools for
wellbeing, but any decision you make, and the consequences that flow
from such decisions, is your sole responsibility.

Acceptance of Terms

By accessing, downloading or using content from
www.drleoniewhite.com and Dr Leonie White’'s Teachable site you agree
to be bound by these Terms, which you acknowledge that you have read
and understood.

Further Information

If you have queries about our privacy and security practices, please
contact Dr Leonie White by emailing drleoniewhite@gmail.
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